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SECTION 1

PROJECT BACKGROUND




THE
BUSINESS
NEED

Due to favourable market conditions causing
avocado supply to grow faster than demand,
there is a need to drive greater avocado
purchase/consumption to align with this
growth supply. Avocados are known to
possess unique health benefits; research is
needed to validate the ability of health
claims in driving consumer behaviour and to
identify the most compelling health claims
to drive penetration of avocados to inform
the new creative campaign for FY25.
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RESEARCH APPROACH
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METHODOLOGY

e 10-minute online survey

* Fieldwork conducted from 27t September — 4t
October 2024

0;0
SAMPLE
* Consumers aged 18-75
* Purchased avocados in the last 6 months
* Sole/joint decision maker for groceries in household

* Final sample size: n=518

* Data has been weighted to be nationally
representative based on age, gender and state

o@@

SAMPLE COLLECTION

* Nationally representative based on age, gender and
state quotas

v— QUESTIONNAIRE FLOW

SECTION S
SCREENER

(1 min)

To identify relevant respondents and
screen out non-purchasers

SECTION A

To capture information to identify light,
medium and heavy buyers, understand

BEHAVIOpR who is eating and what’s driving
(2 mins) purchase
SECTION B
Trade-off exercise to identify which
IMPACT RANKING claims are most likely to drive
(MAXDIFF) purchasing of Avocados
(5 min)
Scyllely e To understand general appeal,
DIAGNC?STICS) credibility and differentiation of claims
2mins
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SAMPLE STRUCTURE

GENDER AGE LIFESTAGE

48% HH, 1824 vears [N 12%
0 2534 years | 21%

52%

9,

3s-44vears [ ::% Young S/DINKS 23%
45-54years [N 22%
| 55-64vears | NN 19%  perage
o5 veors I 43.0

Older S/DINKS 37%

STATE LIVING ARRANGEMENT

Live with parents or boarding 12% m
Live alone 10% p(@ﬂ Young Family 27%
Live in a shared adult
(1)
household 6%
w Live with partner only 32% 9) @
2
Live with my partner and Q (\)m

. 35% i )
26% O children ‘ | ’ | | Older Family 13%
Live with my children only 5%
Base: Avocado purchasers, N=518
I y Ive S2. Please type in your age in years. S3. How do you describe your gender? S4a. type in your home postcode. S5. Which of the following best describes the household you live in?
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SECTION 2

SUMMARY OF FINDINGS




CALLING OUT HEALTH BENEFITS LIKELY
TO DRIVE PURCHASING AMONG
CURRENT BUYERS

3 in 10 avocado purchasers buy avocados for
health benefits, which trails closely to the other
top drivers of purchase (taste and price). Specific
health benefits sought for include ‘Healthy fats,
fibre, vitamins, and antioxidants in avocados for
overall heart and digestive health’, ‘Anti-
inflammatory & antioxidant’ and ‘High in fibre,
vitamin C, E and K. Provides folate, magnesium
and helps produce red blood cells’.

However, it’s less likely to motivate non buyers —
amongst those that have not purchased avocados
in the last 6 months, none attributed the lack of
purchase to avocados not having as many health
benefits as other fruits/vegetables.
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RECOMMENDED CLAIMS TO PROCEED
WITH

The three health claims to proceed with are

- ‘Stay strong and active with avocados.
Avocados contain potassium for muscles and
nerves and vitamin K for bones’

- ‘Avocados are rich in folate — essential for a
healthy functioning immune system’

- ‘Avocados are an energy booster. They
contain niacin, pantothenic acid and folate —
nutrients that contribute to energy
production’

These three claims have higher than average
scores when it comes to encouraging avocado
purchases, appeal and uniqueness compared to
other foods.

Whilst ‘energy booster’ is not as credible as the
others, it is highly motivating.

These claims performed similarly among light
buyers.

HEART HEALTH CLAIMS RESONATE BUT
LESS UNIQUE

The health claim ‘A healthy, varied diet
containing a high amount of both fruits and
vegetables, such as avocado, reduces the risk of
coronary heart disease’ is the most motivating

claim and is more relatable to Older SINKS/DINKS.

Whilst it is not as unique as other claims as there
are other foods that talk to this, it could be used
tactically (e.g. around Heart Week).

CLAIMS AROUND HEALTHY PREGNANCY/
CHILDREN’S GROWTH & DEVELOPMENT/
INFANT NUTRITION RESONATE WITH
YOUNG FAMILIES

Not surprisingly, Young Families are more likely to
find these claims appealing, credible, and
differentiating, and are more likely to encourage
more avocado purchase. But in the broader
market they are less motivating so unlikely to
drive mass behaviour change.
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SECTION 3

CATEGORY BEHAVIOUR &
PERCEPTIONS




OVER TWO THIRDS OF AUSTRALIANS HAVE PURCHASED AVOCADOS IN THE LAST 6
MONTHS; THIS PROPORTION GOES UP TO 4 IN 5 AMONGST YOUNG FAMILIES

AVOCADO PURCHASE INCIDENCE

Have not purchased
avocados in L6M,

15%
Purchased
avocados in
L6M,
81% amongst Young Families Have never
purchased avocados,
16%

Base: Market sizing data, N=764
I y Ive S8. Which of the following have you ever purchased? S9. Which of the following have you purchased in the last 6 months?

Significantly higher/lower than total to 95% confidence 010
Part of Accenture Song © Fiftyfive5 2024 and confidential



PRICE IS THE KEY BARRIER FOR THOSE THAT HAVE NOT PURCHASED AVOCADOS IN L6M,
WHILE TASTE IS THE MAIN REASON WHY OTHERS HAVE NEVER PURCHASED AVOCADOS

They are too expensive

They're not usually on my shopping list
They are not ripe when | want to buy them
Their quality is inconsistent

They over-ripen too quickly

I don't like the taste

They have a short shelf life

My family/kids don't like the taste

Not as versatile as other vegetables

Haven't seen them in store

The quality isn't very good

| don't know how to use them

My family/kids don't like the texture

I don't like the texture

Didn't know they were available/in-season
They don't look appealing on shelf

They are boring

Don't have as many health benefits as other vegetables/fruits

34% A
30%

13%
26%
18% A
18% A
14% A
13% W
11%

3%
5%
6%
44%

5%
10% 18%
()
4% 7%
(]
0% 6% A
2% 0%
0
5%
7%
5%
8%
5%
‘v 20%
4%
1%
3%
5%
2% 504 Have not purchased avocados in L6M
()
0% Have never purchase avocados
2%

Base: Market sizing data; Have not purchased avocados in L6M, N=113; Have never purchase avocados, N=125
S11. You indicated that you have not purchased avocados in the last six months. Which of the following reasons describe why you have not?
Significantly higher/lower than those that have never purchased avocados to 95% confidence
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TASTE, PRICE, HABIT AND HEALTH REASONS ARE THE
MAIN DRIVERS OF AVOCADO PURCHASE

REASONS FOR PURCHASING AVOCADOS

I/my family love the taste

Goes well in a particular meal I'm making
It was good value

They are a staple purchase for me

It was on sale

| felt like something healthy/nutritious

| had a craving for avocados

Just saw them in store

They had specific health benefits that | was looking for
Someone in the household asked for them
The recipe told me to include them

| wanted something different/unique
Inspired by an advertisement | saw

Inspired by a media article

5 Base: Avocado purchasers, N=518
I y Ive A5. Thinking about the last time you purchased avocados, what prompted you to purchase them? A6. What health benefits were you looking for in avocados?

Significantly higher/lower than total to 95% confidence
Part of Accenture Song © Fiftyfive5 2024 and confidential
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AROUND 4 IN 10
PURCHASE AVOCADOS AT
LEAST ONCE WEEKLY, AS
PLANNED PURCHASES.
ADULTS ARE MORE LIKELY
THAN CHILDREN TO
CONSUME AVOCADOS

Base: Avocado purchasers, N=518
I y Ive Al. On average, how often do you buy Avocados? A2. How many Avocados do you typically buy when you purchase them? A3. When you purchase avocados, what proportion of the purchases are...? A4. Who in your household eats the Avocados?

Part of Accenture Song © Fiftyfive5 2024 and confidential

AVOCADO PURCHASE BEHAVIOUR - AMONGST THOSE PURCHASED IN L6M

Purchase frequency ‘_A_r‘ Planned/spontaneous purchase } |

s Eo

Light buyers
(Less often) 3
27% i
Heavy buyers 3
(At least once a week) 29%
39%
Medium buyers Planned to purchase them prior to Hadn't planned to
(A few times per month) ‘ walking in store purchase them until
34¢y 3 noticed them in store
o ‘

Number of avocados typically é Avocado consumers in household @Q
( i

purchased 5% )

| oo T 92%
T | wy partner [ 76%
40% My child/children _ o
' aged under 5 years 56%
e Y s8e
- 16% ! aged 5-12 years 58%
e Y 629
Four - 11% i aged 13-17 years 62%
o e yere I 67%
aged 18+ years ()
e [ 1o | o houenoia I 700
in my household 70%

Two

Three
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SECTION 4

AVOCADO CLAIMS




CLAIMS TESTING APPROACH

7
() EVALUATE

WE EVALUATED CLAIMS BASED ON A
3-PRONGED FRAMEWORK

6 APPEAL
How much do they

like the claim

UNIQUENESS
How different is the

claim to other foods
@ CREDIBILITY
How believable is the claim

fiftyfive

Part of Accenture Song

gy Sy
C@ PRIORITISE

TO DETERMINE THE RELATIVE IMPORTANCE OF HEALTH
CLAIMS, WE UTILISED A MAXDIFF EXERCISE

WHAT IS MAXDIFF AND HOW DO WE ASK IT?

MaxDiff is a simple trade-off technique that is used to rank a list of
items, in this case health claims, by appeal. Respondents are presented
with a series of small tasks where each task features a small list of
items/factors (in this case, 5). Respondents are asked ‘Which claim do
you think is the MOST likely to encourage you to buy more Avocados,
and which is LEAST likely to encourage you to buy more Avocados?’

Repeating this process several times allows us to determine the
derived importance of each of them. In this way, we avoid the bias
where “everything is important” and we’re able to understand the role
of these factors that all ladder up to brand (which is a factor in the
choice model).

We then analyse the results to determine which claim has the highest
relative appeal —i.e. if we show all claims, what is the probability of
each statement being selected as the ‘best’. The sum of all claims
equals 100%

015



HEALTH CLAIMS SCORECARD - ALL AVOCADO PURCHASERS

CLAIM MAXDIFF APPEAL CREDIBILITY UNIQUENESS
RECOMMENDATION
AVERAGE CLAIM SCORE 4% 31% 43% 16%
Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones 7% 44% 43% 19% PROCEED
Avocados are rich in folate — essential for a healthy functioning immune system 7% 41% 43% 19% PROCEED
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production 7% 42% 40% 19% PROCEED
A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease 9% 42% 49% 13%
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines 5% 37% 46% 19%
Avocados are nutrient-rich and offer good nutritional value for money 5% 38% 44% 11%
Avocados are a gut-friendly food when enjoyed as part of a healthy diet 6% 39% 45% 14%
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body 5% 42% 39% 21%
Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods 6% 36% 41% 24%
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure 4% 38% 47% 20%
A nutrient-rich superfood 4% 38% 46% 20%
Avocados contain vitamin E —a protective plant antioxidant 3% 31% 43% 16%
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function 1% 38% 40% 20%
Avocados are a source of fibre. Fibre is good for keeping you regular 3% 38% 53% 14%
Avocados are perfect in salads — adding flavour, colour and nutrition 3% 32% 55% 11%
A whole plant food straight from the tree 1% 15% 46% 14% DE-PRIORITISE
Avocados are suitable for everyone at all ages — from tiny tots to old hands 1% 20% 46% 14% DE-PRIORITISE
We need two serves of fruit and five serves of veggies a day — make one avocado. It's easy to add to savoury and sweet meals and snacks and can be used in a variety of ways 3% 27% 44% 13% DE-PRIORITISE
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium 3% 25% 39% 18% DE-PRIORITISE
Superstar plant food for all ages 1% 23% 39% 16% DE-PRIORITISE
Avocados contain potassium, an important electrolyte for maintaining hydration 3% 29% 39% 13% DE-PRIORITISE
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet 2% 25% 41% 13% DE-PRIORITISE
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age 2% 18% 38% 15% DE-PRIORITISE
Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults 2% 17% 39% 8% DE-PRIORITISE
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy 1% 10% 33% 13% DE-PRIORITISE
Base: Avocado purchasers, N=518. B1. Which claim do you think is the MOST likely to encourage you to buy more Avocados, and which is LEAST likely to encourage you to buy more Avocados? C1. Which, if any of these, do you find appealing?
flftyflve C2. Which, if any, of these claims do you find credible or believable? C3. Are there any claims that you don’t find credible or believable? C4. Finally, which, if any, claims do you think make avocados unique compared to other foods?
Significantly higher/lower than average to 95% confidence 016
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THE HEALTH CLAIM MOST LIKELY TO ENCOURAGE AVOCADO PURCHASE IS THE CLAIM
ABOUT HEART HEALTH, FOLLOWED CLOSELY BY THE ENERGY/VITALITY CLAIM

A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease

Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production

Avocados are rich in folate — essential for a healthy functioning immune system

Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones

Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods

Avocados are a gut-friendly food when enjoyed as part of a healthy diet

Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body

Avocados are nutrient-rich and offer good nutritional value for money

Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure
A nutrient-rich superfood

Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function

Avocados are a source of fibre. Fibre is good for keeping you regular

Avocados contain vitamin E — a protective plant antioxidant

We need two serves of fruit and five serves of veggies a day — make one avocado. It’s easy to add to savoury and sweet meals and snacks and can be used in a variety of ways
Avocados contain nutrients needed to support children’s growth and development such as folate, vitamins E and K, and potassium

Avocados contain potassium, an important electrolyte for maintaining hydration

Avocados are perfect in salads — adding flavour, colour and nutrition

Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet

Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults

Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age
Superstar plant food for all ages

Avocados are suitable for everyone at all ages — from tiny tots to old hands

A whole plant food straight from the tree

Avocado is a great choice when you’re having a baby —it’s rich in folate to help support a healthy pregnancy

Base: Avocado purchasers, N=518
I y Ive B1. Which claim do you think is the MOST likely to encourage you to buy more Avocados, and which is LEAST likely to encourage you to buy more Avocados?

Significantly higher/lower than total to 95% confidence
Part of Accenture Song

I 7
I ¢
X

I 5o
5%
5%
4%
4%
I o
I 3%
3%
3%
3%
I 3%
3%
I 2
2%
2%
1%
1%
1%
1%

12% amongst Older SINKS/DINKS

Immunity/antioxidant
Energy/vitality
. Gut health
. Mental health
. Fat metabolism
. Strong body/strong bones/healthy muscles

. Healthy skin

Healthy pregnancy/children’s growth &
development/infant nutrition/elderly nutrition

Heart health/blood pressure

General benefits/plant power/serve of fruit & veg

For 25 claims, the average
probability % would be 4%.
Therefore, the highest
performing claim is twice as
likely than average to be picked
as the best performing claim.
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THE MOST MOTIVATING CLAIMS ARE LARGELY CONSISTENT ACROSS LIFESTAGE, THE EXCEPTION

BEING SUPPORTING CHILDREN'S GROWTH WHICH IS MUCH STRONGER AMONG YOUNG FAMILIES

A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production
Avocados are rich in folate — essential for a healthy functioning immune system
Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones
Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods
Avocados are a gut-friendly food when enjoyed as part of a healthy diet
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body
Avocados are nutrient-rich and offer good nutritional value for money
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure
A nutrient-rich superfood
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function
Avocados are a source of fibre. Fibre is good for keeping you regular
Avocados contain vitamin E — a protective plant antioxidant
We need two serves of fruit and five serves of veggies a day — make one avocado. It's easy to add to savoury and sweet meals and snacks and can be used in a variety of ways
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium
Avocados contain potassium, an important electrolyte for maintaining hydration
Avocados are perfect in salads — adding flavour, colour and nutrition
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet
Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age
Superstar plant food for all ages
Avocados are suitable for everyone at all ages — from tiny tots to old hands
A whole plant food straight from the tree
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy
f ft f Base: Avocado purchasers; Young SINKS/DINKS, N=111; Older SINKS/DINKS, N=204; Young Family, N=133; Older Family, N=70
I y Ive B1. Which claim do you think is the MOST likely to encourage you to buy more Avocados, and which is LEAST likely to encourage you to buy more Avocados?
Significantly higher/lower than average to 95% confidence
Part of Accenture Song

Young
SINKS/DINKS

8%
8%
7%
8%
7%
5%
6%
5%
5%
4%
4%
4%
4%
4%
3%
3%
3%
2%
2%
2%
2%
1%
1%
1%
1%

Older
SINKS/DINKS

12%
7%
6%
7%
6%
7%
5%
6%
5%
4%
4%
3%
3%
3%
3%
2%
3%
3%
3%
2%
1%
1%
1%
1%
0%

Young
Family

6%
8%
7%
6%
5%
5%
5%
5%
6%
3%
3%
4%
3%
4%
3%
6%
3%
3%
2%
2%
3%
1%
2%
1%
1%

Older
Family

10%
8%
7%
7%
7%
7%
6%
5%
4%
4%
4%
3%
3%
3%
3%
3%
3%
2%
2%
2%
2%
1%
1%
1%
1%

Total

9%
7%
7%
7%
6%
6%
5%
5%
5%
4%
4%
4%
3%
3%
3%
3%
3%
3%
2%
2%
2%
1%
1%
1%
1%
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THE STRONG BODY HEALTH CLAIM IS MOST APPEALING, ALTHOUGH OTHER CLAIMS ARE

NOT FAR BEHIND

Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body
A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production
Avocados are rich in folate — essential for a healthy functioning immune system
Avocados are a gut-friendly food when enjoyed as part of a healthy diet
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function
Avocados are nutrient-rich and offer good nutritional value for money
Avocados are a source of fibre. Fibre is good for keeping you regular
A nutrient-rich superfood
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines
Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods
Avocados are perfect in salads — adding flavour, colour and nutrition
Avocados contain vitamin E — a protective plant antioxidant
Avocados contain potassium, an important electrolyte for maintaining hydration
We need two serves of fruit and five serves of veggies a day — make one avocado. It’s easy to add to savoury and sweet meals and snacks and can be used in a variety of ways
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium
Superstar plant food for all ages
Avocados are suitable for everyone at all ages — from tiny tots to old hands
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age
Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults
A whole plant food straight from the tree
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy
f ft f Base: Avocado purchasers, N=518
I y Ive C1. Which, if any of these, do you find appealing?
Significantly higher/lower than total to 95% confidence
Part of Accenture Song

R
I, 42%
I 42%

42%
41%

I 39%
I 3s%

38%

I 8%

38%

I— 3%

37%

L JEX

32%
31%

I 2%

27%

I 25

10%

25%
23%
20%
18%
17%
15%

51% amongst Older SINKS/DINKS,
most appealing claim

Immunity/antioxidant
Energy/vitality
. Gut health
. Mental health
. Fat metabolism
. Strong body/strong bones/healthy muscles

. Healthy skin

Healthy pregnancy/children’s growth &
development/infant nutrition/elderly nutrition

. Heart health/blood pressure

General benefits/plant power/serve of fruit & veg
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OVERALL, AT LEAST 2 IN 5 FIND MOST HEALTH CLAIMS CREDIBLE, WITH THE GENERAL BENEFITS/
PLANT POWER/SERVE OF FRUIT & VEG CLAIMS MAINLY BEING THE MORE BELIEVABLE CLAIMS

66% amongst Older SINKS/DINKS,

Avocados are perfect in salads — adding flavour, colour and nutrition 55% 2% most appealing claim
Avocados are a source of fibre. Fibre is good for keeping you regular g%:;
A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease S v
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure __A_Zn:'
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines 46% 5%
A whole plant food straight from the tree 46% 6%
Avocados are suitable for everyone at all ages — from tiny tots to old hands 46% 5% Not credible/believable
A nutrient-rich superfood 46% 7% Immunity/antioxidant
Avocados are a gut-friendly food when enjoyed as part of a healthy diet [T = Energy/vitality
Avocados are nutrient-rich and offer good nutritional value for money 44% 7% . Gut health
We need two serves of fruit and five serves of veggies a day — make one avocado. It's easy to add to savoury and sweet meals and snacks and can be used in a variety of ways 44% 5% . Mental health
Avocados are rich in folate — essential for a healthy functioning immune system 43% 3% . Fat metabolism
Avocados contain vitamin E — a protective plant antioxidant 43% 4% . Strong body/strong bones/healthy muscles

Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones f_°/g_: . Healthy skin
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet [ NERGERNNZ N - Healthy pregnancy/children’s growth &

Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods [ ENREGEGNNININGNEZ N - development/infant nutrition/elderly nutrition
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function [ NN N - | [ Heart health/blood pressure
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production 40% 4% General benefits/plant power/serve of fruit & veg
Superstar plant food for all ages 39% 13%
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body [ NRNRNDRE N <
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium 39% 3%

Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults _‘V;
Avocados contain potassium, an important electrolyte for maintaining hydration [ N NRNREE N ' |

Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age 38% 3%
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy 33% 5%
Base: Avocado purchasers, N=518
I y Ive C2. Which, if any, of these claims do you find credible or believable? C3. Are there any claims that you don’t find credible or believable?
Significantly higher/lower than total to 95% confidence 020
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IMMUNITY/ANTIOXIDANT AND GUT HEALTH CLAIMS ALL HAVE STRONG APPEAL AND CREDIBILITY. WHILE ENERGY/
VITALITY AND MENTAL HEALTH CLAIMS HAVE STRONG APPEAL, THEY ARE LESS CREDIBLE, SUGGESTING THAT
THESE CLAIMS WOULD NEED TO BE BACKED UP WITH MORE EVIDENCE IF THEY WERE TO BE USED

55%

50%

45%

40%

CREDIBILITY OF CLAIM

35%

30%

Avocados are suitable for everyone at all ages —
from tiny tots to old hands
A whole plant food straight from the tree
We need two serves of fruit and five serves of veggies a day
— make one avocado. It’s easy to add to savoury and sweet
meals and snacks and can be used in a variety of ways
Avocados are suitable for healthy higher-fat
diets such as the Mediterranean diet PY
Their high nutrient content, pleasant flavour and soft Qccadoslcontal poFass!urn, an |mpf1rtant
texture make avocados an ideal choice for older adults Superstar plant food for all ages Slsiielyide o el i
[ ]
Avocados contain nutrients needed to support
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild children’s growth and development such as
flavour, avocado is a great first food for babies from around 6-months of age folate, vitamins E and K, and potassium
Avocado is a great choice when you’re having a baby —
it’s rich in folate to help support a healthy pregnancy
! o
%1% Less Appealing,
- - .
“” Less Credible
10% 15% 20% 25% 30%

APPEAL OF CLAIM

Avocados are a source of fibre. Fibre
is good for keeping you regular

Avocados are perfect in salads —
adding flavour, colour and nutrition

Avocado is naturally low
sodium food with just 7mg
per serve. A low sodium,
healthy diet which contains a
variety of foods such as

Strong Appeal, 3%,
Strong Credibility .~

A healthy, varied diet
containing a high amount of
both fruits and vegetables, such
as avocado, reduces the risk of
coronary heart disease

Enjoy avocado daily for better health — avocado, can reduce high Avocados are a gut-
half a medium avocado (75g) is the same blood pressure friendly food when
amount as a serve of vegetables in the enjoyed as part of a S e
Australian Dietary Guidelines healthy diet 3‘/5_ rong and active
with avocados.
Avocados contain [ o Avot?ados contain
NitaminlEDa A nutrient-rich superfood Avocados are rich in folate - potassium for muscles
i tial for a health: itami
protective plant . _ EEIUEEr O LU and nerves and vitamin
antioxidant Avocados are nutrient-rich and offer functioning immune system K for bones

good nutritional value for money

Avocados are an energy booster. They contain
niacin, pantothenic acid and folate — nutrients

[

Avocados help look
after your skin from
within thanks to niacin.
Niacin is needed for skin
structure and function

o
Get the best out of the healthy fats in
avocados. They contain pantothenic acid
that helps release energy from fats in foods

35% 40%

C1. Below you will see all of the claims from the previous section. Which, if any of these, do you find appealing? C2. Which, if any, of these claims do you find credible or believable?

flftyflve Base: Avocado purchasers, N=518

Part of Accenture Song

that contribute to energy production

® Avocado — the good mood
food — contains niacin,
pantothenic acid and folate
for a healthy mind and body

Strong Appeal, 7%,
Less Credible *4is"

45%
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FAT METABOLISM CLAIM IS THOUGHT TO BE THE MOST UNIQUE CLAIM, WITH A QUARTER
THINKING THE HEALTHY FATS IN AVOCADO MAKES IT DIFFERENT FROM OTHER FOODS

Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function
A nutrient-rich superfood
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines
Avocados are rich in folate — essential for a healthy functioning immune system
Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium
Avocados contain vitamin E — a protective plant antioxidant
Superstar plant food for all ages
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age
Avocados are suitable for everyone at all ages — from tiny tots to old hands
Avocados are a source of fibre. Fibre is good for keeping you regular
Avocados are a gut-friendly food when enjoyed as part of a healthy diet
A whole plant food straight from the tree
A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy
Avocados contain potassium, an important electrolyte for maintaining hydration
We need two serves of fruit and five serves of veggies a day — make one avocado. It's easy to add to savoury and sweet meals and snacks and can be used in a variety of ways
Avocados are nutrient-rich and offer good nutritional value for money
Avocados are perfect in salads — adding flavour, colour and nutrition

Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults

Base: Avocado purchasers, N=518
I y Ive C4. Finally, which, if any, claims do you think make avocados unique compared to other foods?
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I 1%

20%

I 20%

20%
19%
19%

I 1%

19%
18%
16%
16%
15%
14%

I 14%
. 1%

14%
13%

Y

13%

kY

8%

13%
11%
11%

Immunity/antioxidant
Energy/vitality
. Gut health
. Mental health
. Fat metabolism
. Strong body/strong bones/healthy muscles

. Healthy skin

Healthy pregnancy/children’s growth &
development/infant nutrition/elderly nutrition

Heart health/blood pressure

General benefits/plant power/serve of fruit & veg
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IMMUNITY/ANTIOXIDANT, ENERGY/VITALITY AND MENTAL HEALTH CLAIMS ALL HAVE STRONG
APPEAL AND UNIQUENESS. WHILE GUT HEALTH CLAIMS HAVE STRONG CREDIBILITY, UNIQUENESS IS
LOWER THAN AVERAGE

UNIQUENESS OF CLAIM

fiftyfive

25%

23%

21%

19%

17%

15%

13%

11%

9%

7%

5%

Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild
flavour, avocado is a great first food for babies from around 6-months of age

A whole plant food straight from the tree

Avocado is a great choice when you’re having a baby —
it’s rich in folate to help support a healthy pregnancy

Their high nutrient content, pleasant flavour and soft
texture make avocados an ideal choice for older adults

_:""o_. Less Appealing,
?qs” Less Unique

10% 15%

Base: Avocado purchasers, N=518

Part of Accenture Song

Avocados are suitable for
everyone at all ages — from
tiny tots to old hands

20%

Avocados are suitable for healthy higher-fat
diets such as the M.editerranean diet

Avocados contain nutrients needed to support
children’s growth and development such as
folate, vitamins E and K, and potassium

Superstar plant food for all ages

Avocados contain
potassium, an important
electrolyte for
maintaining hydration

We need two serves of fruit
and five serves of veggies a
day — make one avocado.
It's easy to add to savoury
and sweet meals and
snacks and can be used in a
variety of ways

25% 30%
APPEAL OF CLAIM

Get the best out of the healthy fats in
avocados. They contain pantothenic acid
that helps release energy from fats in foods

Avocado is naturally low sodium food with just 7mg per
serve. A low sodium, healthy diet which contains a variety
of foods such as avocado, can reduce high blood pressure

Enjoy avocado daily for better health — (']

Strong Appeal, s*"1%,
Strong Uniqueness %o~

Avocados help look
after your skin from
within thanks to niacin.
Niacin is needed for skin
structure and function

Avocado — the good mood
food — contains niacin,
pantothenic acid and
@ folate for a healthy mind
and body

Avocados are rich in
folate — essential for a
healthy functioning
immune system

half a medium avocado (75g) is the same
amount as a serve of vegetables in the [

Australian Dietary Guidelines

Avocados contain vitamin E—a
protective plant antioxidant

Avocados are a source of fibre. Fibre
is good for keeping you regular ® PY

Avocados are perfect in salads —
adding flavour, colour and nutrition

35%

A nutrient-rich superfood

Stay strong and active
with avocados. Avocados
contain potassium for
muscles and nerves and
vitamin K for bones

Avocados are an energy booster.
They contain niacin, pantothenic
acid and folate — nutrients that
contribute to energy production

A healthy, varied diet
containing a high amount of
both fruits and vegetables, such
as avocado, reduces the risk of
Avocados are a gut- coronary heart disease
friendly food when
enjoyed as part of a
healthy diet

Avocados are nutrient-rich and offer
good nutritional value for money

Strong Appeal, 7%,
Less Unique %"

40% 45%

C1. Below you will see all of the claims from the previous section. Which, if any of these, do you find appealing? C4. Finally, which, if any, claims do you think make avocados unique compared to other foods?
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SECTION 5

DEEP DIVE INTO LIGHT BUYERS




LIGHT BUYERS TYPICALLY PURCHASE JUST ONE AVOCADO AND ARE
MAINLY PROMPTED TO PURCHASE WHEN IT IS ON SALE, MAKING
THEM MORE IMPULSIVE SHOPPERS

PURCHASE FREQUENCY |£E/>I PLANNED/SPONTANEOUS PURCHASE @

Light buyers
(Less often) HEALTH CLAIMS

Heavy buyers

(At least once a week) 620/ 38‘7 Compared to all avocado purchasers, there were no
390/ ) ° significant differences in how the 25 health claims
o b Tl resonated with this group of light buyers in terms of

avocado purchasers .
P what would most/least likely encourage them to buy

more avocados, appeal, credibility, and uniqueness

Medium buyers Planned to purchase them prior to Hadn't planned to of dlEfis.

(A few times per month) walking in store purchase them until
noticed them in store

NUMBER OF AVOCADOS TYPICALLY PURCHASED TOP 3 REASONS FOR PURCHASE
@ It was on sale 39%

Goes well in a particular meal
o,
ONE I'm making 36%

33% 67%

o
It was good value 34°%
19% amongst all avocado purchasers
Base: Avocado purchasers, N=518; Light buyers, N=137
I y Ive Al. On average, how often do you buy Avocados? A2. How many Avocados do you typically buy when you purchase them? A3. When you purchase avocados, what proportion of the purchases are...?

AS5. Thinking about the last time you purchased avocados, what prompted you to purchase them? Significantly higher/lower than all avocado purchasers to 95% confidence
Part of Accenture Song



HEALTH CLAIMS SCORECARD - LIGHT BUYERS

CLAIM MAXDIFF APPEAL CREDIBILITY UNIQUENESS
RECOMMENDATION
AVERAGE CLAIM SCORE 4% 29% 47% 14%
Stay strong and active with avocados. Avocados contain potassium for muscles and nerves and vitamin K for bones 8% 51% 50% 19% PROCEED
Enjoy avocado daily for better health — half a medium avocado (75g) is the same amount as a serve of vegetables in the Australian Dietary Guidelines 5% 33% 51% 22% PROCEED
Avocados are an energy booster. They contain niacin, pantothenic acid and folate — nutrients that contribute to energy production 8% 47% 43% 15% PROCEED
A healthy, varied diet containing a high amount of both fruits and vegetables, such as avocado, reduces the risk of coronary heart disease 8% 41% 56% 11%
Avocado — the good mood food — contains niacin, pantothenic acid and folate for a healthy mind and body 6% 47% 43% 21%
Avocados are rich in folate — essential for a healthy functioning immune system 7% 40% 46% 16%
Avocados help look after your skin from within thanks to niacin. Niacin is needed for skin structure and function 4% 38% 46% 18%
A nutrient-rich superfood 4% 39% 54% 17%
Get the best out of the healthy fats in avocados. They contain pantothenic acid that helps release energy from fats in foods 6% 33% 43% 21%
Avocado is naturally low sodium food with just 7mg per serve. A low sodium, healthy diet which contains a variety of foods such as avocado, can reduce high blood pressure 4% 36% 53% 22%
Avocados are a gut-friendly food when enjoyed as part of a healthy diet 6% 35% 45% 14% DE-PRIORITISE
Avocados are nutrient-rich and offer good nutritional value for money 5% 35% 41% 9% DE-PRIORITISE
Avocados are a source of fibre. Fibre is good for keeping you regular 3% 34% 56% 10% DE-PRIORITISE
Avocados are suitable for everyone at all ages — from tiny tots to old hands 1% 18% 50% 15% DE-PRIORITISE
Superstar plant food for all ages 1% 22% 46% 16% DE-PRIORITISE
Avocados contain nutrients needed to support children's growth and development such as folate, vitamins E and K, and potassium 3% 19% 43% 18% DE-PRIORITISE
Avocados are perfect in salads — adding flavour, colour and nutrition 2% 25% 55% 8% DE-PRIORITISE
A whole plant food straight from the tree 1% 11% 51% 9% DE-PRIORITISE
Avocados contain vitamin E —a protective plant antioxidant 3% 25% 44% 13% DE-PRIORITISE
We need two serves of fruit and five serves of veggies a day — make one avocado. It's easy to add to savoury and sweet meals and snacks and can be used in a variety of ways 3% 23% 45% 13% DE-PRIORITISE
Avocados contain potassium, an important electrolyte for maintaining hydration 3% 27% 40% 10% DE-PRIORITISE
Avocados are suitable for healthy higher-fat diets such as the Mediterranean diet 2% 20% 46% 11% DE-PRIORITISE
Nutrient-rich, low in sodium and sugar, and with a smooth texture and mild flavour, avocado is a great first food for babies from around 6-months of age 2% 15% 42% 10% DE-PRIORITISE
Their high nutrient content, pleasant flavour and soft texture make avocados an ideal choice for older adults 2% 12% 39% 6% DE-PRIORITISE
Avocado is a great choice when you're having a baby —it's rich in folate to help support a healthy pregnancy 1% 9% 37% 9% DE-PRIORITISE
Base: Light buyers, N=137. B1. Which claim do you think is the MOST likely to encourage you to buy more Avocados, and which is LEAST likely to encourage you to buy more Avocados? C1. Which, if any of these, do you find appealing?
flftyflve C2. Which, if any, of these claims do you find credible or believable? C3. Are there any claims that you don’t find credible or believable? C4. Finally, which, if any, claims do you think make avocados unique compared to other foods?
Significantly higher/lower than average to 95% confidence 026
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COMPARED TO ALL AVOCADO PURCHASERS, LIGHT BUYERS FIND FEWER HEALTH CLAIMS TO HAVE STRONG
APPEAL AND CREDIBILITY. SIMILARLY, ENERGY/VITALITY AND MENTAL HEALTH CLAIMS ALSO HAVE STRONG
APPEAL, ALTHOUGH CREDIBILITY IS LOWER THAN AVERAGE

CREDIBILITY OF CLAIM

fiftyfive

60%

55%

50%

45%

40%

35%

Avocados are a source of fibre. Fibre A healthy, varied diet containing a high amount of both
is good for keeping you regular fruits and vegetables, such as avocado, reduces the risk
P of coronary heart disease
Avocados are perfect in salads —
adding flavour, colour and nutrition
A nutrient-rich superfood
Avocado is naturally low sodium food with just
A whole plant food straight from the tree . 7mg per serve. A low sodium, healthy diet
Avocados are suitable for everyone at all ages — > . .
from tiny tots to old hands which contains a variety of foods such as
v Enjoy avocado daily for better health — avocado, can reduce high blood pressure
half a medium avocado (75g) is the same
amount as a serve of vegetables in the
Australian Dietary Guidelines
Superstar plant food Avocados are a gut-
Avocados are suitable for healthy higher-fat p for allpa os Get the best out of friendly food when () Avocados are rich in folate — essential for a
diets such as the Mediterranean diet ° E the healthy fats in enjoyed as part of a healthy functioning immune system
Avo‘cado‘s contain avocados. They healthy diet
vitamin E—a contain ()
W need i eERes el protective plant pantothenic acid Avocados help look after
frul't anddflve SENSS o antioxidant that helps release @ your skin from within

) : veggies a day — make one : ST

Nutrient-rich, low in sodium and sugar, and with a Avocados|containinutrients avocado. It’s easy to add energyffrodm fatsin thanks to mac.lrL Niacin is

smooth texture and mild flavour, avocado is a great first rTeeded to support to savoury and sweet CoCs) needed for skin 'structure

food for babies from around 6-months of age children’s growth and O A Yo S, p and function
deve.loprr?ent such as folate, 1o el i AR Ry Avocados are nutrient-rich and offer
vitamins E and K, and ways good nutritional value for money
Their high nutrient content, pleasant ot ([ ]
flavour and soft texture make avocados Avocados contain potassium,
an ideal choice for older adults an important electrolyte for
maintaining hydration
Avocado is a great choice when you're having a baby —
(A ) it’s rich in folate to help support a healthy pregnancy
%1% Less Appealing,
- - .
“” Less Credible
5% 10% 15% 20% 25% 30% 35% 40% 45%

Base: Light buyers, N=137
C1. Below you will see all of the claims from the previous
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APPEAL OF CLAIM

section. Which, if any of these, do you find appealing? C2. Which, if any, of these claims do you find credible or believable?

Strong Appeal, 3%,
Strong Credibility .~

Stay strong and active with
avocados. Avocados contain
potassium for muscles and
nerves and vitamin K for bones

Avocados are an energy booster. They contain
niacin, pantothenic acid and folate — nutrients
that contribute to energy production

Avocado — the good mood food — contains niacin,
pantothenic acid and folate for a healthy mind and body

Strong Appeal, 7%,
Less Credible *4is"

50% 55%
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MENTAL HEALTH AND HEALTHY SKIN CLAIMS HAVE STRONG APPEAL AND UNIQUENESS. GUT
HEALTH CLAIMS HAVE HIGHER THAN AVERAGE APPEAL, BUT ARE THOUGHT TO BE LESS UNIQUE
CLAIMS

25%

23%

21%

19%

17%

15%

13%

UNIQUENESS OF CLAIM

11%

9%

7%

5%

fiftyfive

Avocados contain nutrients needed to support
children’s growth and development such as
folate, vitamins E and K, and potassium
Avocados are suitable for everyone at Superstar plant food for all ages
all ages — from tiny tots to old hands
We need two serves of fruit and five serves of veggies a day — - .
Avocados contain vitamin
make one avocado. It’s easy to add to savoury and sweet E— a protective plant
meals and snacks and can be used in a variety of ways .
antioxidant
Nutrient-rich, low in sodium and sugar, and with a AVOFadOS contain potassium, an
smooth texture and mild flavour, avocado is a great Avocados are suitable for important electrolyte for
first food for babies from around 6-months of age healthy higher-fat diets such maintaining hydration
as the Mediterranean diet
Avocado is a great choice R whoI? planthfood sl
when you’re having a baby — IRt Wit e .
s Avocados are perfect in
it’s rich in folate to help el b— Rkl A
ST eeldiny [Regremay colour and nutrition
! o
A
._: ‘e @Appealmg' Their high nutrient content, pleasant flavour and soft
'0,“" Less Unique texture make avocados an ideal choice for older adults
5% 10% 15% 20% 25%
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Base: Light buyers, N=137
C1. Below you will see all of the claims from the previous section. Which, if any of these, do you find appealing? C4. Finally, which, if any, claims do you think make avocados unique compared to other foods?

Strong Appeal, s*"1%,
Strong Uniqueness %o~

Enjoy avocado daily for better health —
half a medium avocado (75g) is the same

amount as a serve of vegetables in the Avocado is naturally low sodium food with just 7mg per
Australian Dietary Guidelines serve. A low sodium, healthy diet which contains a variety
of foods such as avocado, can reduce high blood pressure Avocado — the good mood food —
[ ] contains niacin, pantothenic acid and
Get the best out of the healthy fats in @ folate for a healthy mind and body
avocados. They contain pantothenic acid
that helps release energy from fats in foods
[ ]

Stay strong and active with avocados.
Avocados contain potassium for muscles
and nerves and vitamin K for bones
Avocados help look after your skin from A nutrient-rich superfood
within thanks to niacin. Niacin is needed
for skin structure and function
Avocados are rich in folate — essential for a
healthy functioning immune system Avocados are an energy booster. They contain
niacin, pantothenic acid and folate — nutrients
that contribute to energy production
[
Avocados are a gut-friendly food when
enjoyed as part of a healthy diet

A healthy, varied diet containing a high amount of both fruits and vegetables,
such as avocado, reduces the risk of coronary heart disease
Avocados are a source of fibre. Fibre
is good for keeping you regular
([ ]

Avocados are nutrient-rich and offer
good nutritional value for money

Strong Appeal, 7%,
Less Unique %"

30% 35% 40% 45% 50% 5

APPEAL OF CLAIM

5%
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